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Avaya names Optivor Federal Partner of the Year 
 
Annapolis Junction, MD, March 18, 2021— Optivor Technologies announced that it has been named 
Avaya’s Federal Service Partner of the Year for being a long-term, strategic partner in the federal 
government market and delivering consistent, top-tier results with a commitment to the Avaya brand and 
an aggressive approach to pursuing new business. 
 
Upon receiving this award, Stuart Chandler, Optivor’s President and CEO stated, “We are extremely 
honored to be named Federal Service Partner of the Year. This award affirms our long-standing 
commitment to Avaya. I thank all of our Optivor team members and our customers who are the keys to 
our success”. 
 
“We have a deep commitment to our partner ecosystem and their success, and we are pleased to 
recognize the efforts and achievements of our outstanding partners” said Frank Ciccone, Avaya’s North 
American SVP of Sales. “We congratulate all of our award-winning partners for their success in 
enabling the digital transformation of their clients, and we look forward to continued, successful 
partnerships in driving further engagement with our customers and enabling their journey to the benefits 
of cloud communications and collaboration.” 
 
About Optivor: 
Headquartered in Maryland, USA, Optivor is a global leader in enterprise communications solutions and 
IT services. The company provides unified communications, contact centers, IT products and related 
services directly and through its partners. Enterprises of all sizes depend on Optivor for state-of-the-art 
communications that improve efficiency, collaboration, customer service and competitiveness. Optivor 
is ISO 9001:2015 registered. We have satisfied clients in at least 88 countries.  
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